SENIOR RELATIONSHIP MANAGER

The Firm

Our client is a significant division of a major NYSE traded company.  They are a leading provider of accounting and administrative services to hedge funds and private equity firms.  Their clients range in size from leading global institutions to boutique fund sponsors.  They service aggregate committed capital in excess of $232 billion and their clients are global.  Their position in the marketplace gives them the unique advantage of being at the forefront of new products and ideas.

The firm provides the following services to clients:

Advisory - choice of legal entity and structure, review of Offering Materials, develop fund allocation models, performance measurement, tax minimization strategies and IPO services.

Accounting and Administrative Services – maintenance of books and records and capital accounts, allocation of profits and losses, preferred return tracking, capital call processing, distribution processing, deal cost tracking, financial reporting (including tax returns and K-1’s), capital account and investment reporting, audit coordination and tax planning and compliance.

The Position

This position is responsible for developing the business strategy and maintaining the various day-to-day activities of Alternative Investment administration client relationships.  Additional responsibilities include revenue growth and client profitability.

This position will frequently be called to develop the company profile as a speaker at industry conferences and provide competitive intelligence on competitors activities and developments.  Excellent oral & written communication skills required.  A commitment to exceptional client service and a flexible, self motivated leader possessing intellectual curiosity is a must.

Job Duties
· Develop a client profile and implement business strategy for each client, including determining ways to strengthen and expand the relationship, ways to increase fees and acquire additional administration work.

· Implement a formal comprehensive communications plan including scheduling calls for operations team, face to face meetings, semi-annual senior management meetings and write management reports. 

· Coordinate service delivery between the different operational departments to ensure everyone is on the same page.

· Coordinate metrics and standard communication with each client relationship including quarterly management reports.

· Work with clients to manage expectations regarding service delivery particularly when dependent on information from them.

· Solicit regular feedback from key client decision makers regarding the satisfaction with our services and opportunities for business development.

· Negotiate fees and contract issues with clients.

· Assist corporate finance in projecting size, income and expense of relationship as well as with billing and collecting receivables.

· Participate in industry seminars.

· Overall responsible for annual growth targets as well as profitability of each client

· Ability to travel.

Specifications

· Bachelors/Masters degree in business, finance, accounting or communications

· Big Four background a plus 

· Twenty plus years in hedge fund, private equity, mutual fund, client servicing or financial administration business.

Location

New York / New Jersey 

Compensation

$200-$225K base plus incentives and competitive benefits package.

Contact

Suitably qualified candidates should forward their resume in confidence to:

Daniel A. Hanwacker

CEO & President

HANWACKER ASSOCIATES

521 Fifth Avenue

36th Floor

New York, NY 10017

e-mail: dhassoc@optonline.net
phone: (212) 984-1646

fax:      (212)682-2353

